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Policy Name Privacy Policy 
Approved by Standing Tall in Hamilton Inc. Committee of Management (CoM) 
Endorsement Date This policy was adopted by resolution of the CoM on Wednesday 20 May 2026. 
Current version 2.0 - Policy documents occasionally change. It is recommended that you consult the electronic copy to ensure 

that you have the current version. 
Compulsory Review Cycle 2 years 
Review Date 2028 
Relevant Legislation Australian Privacy Act 1988 (Cth), Australian Privacy Principles (APPs)Crimes Act 1958 (Vic), Worker Screening 

Act 2020, Reportable Conduct Scheme, Children Youth and Families Act 2005, Commission for Children and 
Young People Act 2012, Child Wellbeing and Safety (Child Safe Standards Compliance and Enforcement) 
Amendment Act 2021, Disability Act 2006. 

Relevant Organisation Documents Child Safe Policy; Code of Conduct; Privacy Policy; Social Media Policy. 

 
PRIVACY POLICY 

Purpose 
Standing Tall in Hamilton Inc. (STiH) is committed to protecting the privacy, confidentiality, and security of 
personal information collected through our programs, services, activities, and operations. 
 
This Privacy Policy explains: 

• what personal information STiH collects 
• how we collect, use, store, and disclose information 
• how individuals may access or correct their information 
• how privacy concerns or complaints can be raised. 

 
STiH is committed to complying with: 

• the Privacy Act 1988 (Cth) 
• the Australian Privacy Principles (APPs) 
• relevant Victorian child safety and recordkeeping obligations. 

 
 
Scope 
This policy applies to all: 

• employees 
• volunteers 
• contractors 
• committee members 
• students 
• parents/carers 

• donors 
• supporters 
• participants 
• partner organisations 
• website users. 

 
 
Commitment to Privacy and Child Safety 
STiH recognises the importance of protecting the privacy and dignity of children, young people, families, 
volunteers, and community members. 
 
We are committed to: 

• collecting only information necessary for our operations and programs 
• handling personal information respectfully and securely 
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• protecting confidential information from misuse, loss, unauthorised access, modification, or disclosure 
• ensuring child safety and wellbeing remains central to our information handling practices. 

 
 
What Information We Collect 
STiH may collect personal information including: 
 
Students and Parents/Carers 

• names 
• dates of birth 
• contact details 
• emergency contact details 
• school information 
• referral information 
• wellbeing and support needs 

• medical or allergy information relevant to 
participation 

• behavioural or risk management 
information 

• attendance and mentoring records 
• photographs or media consent information. 

 
Volunteers, Employees, Contractors and Committee Members 

• names and contact details 
• date of birth 
• employment or volunteer history 
• Working With Children Check details 
• police check information 
• referee information 

• training records 
• availability and participation records 
• banking details for employees where 

required 
• incident or complaint information. 

 
Donors and Supporters 

• names and contact details 
• donation history 

• payment or transaction details 
• communication preferences. 

 
Website and Social Media Users 
STiH may collect limited website or social media information such as: 

• IP address 
• website usage information 

• cookies or analytics data 
• publicly available social media interactions. 

 
 
How We Collect Information 
STiH may collect personal information: 

• directly from individuals 
• through application or referral forms 
• through schools or partner organisations 
• during interviews or meetings 
• through email, phone, website, or social 

media communication 

• during participation in programs or events 
• through consent forms 
• from publicly available sources where 

appropriate and lawful. 

Where possible, STiH will collect information directly from the individual or their parent/carer. 
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Why We Collect Information 
STiH collects personal information to: 

• deliver mentoring and support programs 
• assess suitability for participation or 

volunteering 
• support student safety and wellbeing 
• communicate with participants, families, 

volunteers, and supporters 
• manage risks and incidents 

• comply with legal, child safety, insurance, 
and funding obligations 

• manage recruitment, employment, and 
volunteer engagement 

• maintain organisational records 
• promote STiH activities where consent has 

been provided 
• improve programs and services. 

 
 
Sensitive Information 
Some information collected by STiH may be considered sensitive information under privacy legislation, 
including: 

• health information 
• wellbeing information 
• child safety concerns 

• criminal history information 
• cultural or support needs. 

STiH will only collect sensitive information where: 
• consent has been provided 
• the information is reasonably necessary for 

our functions or activities 

• collection is required or authorised by law 
• collection is necessary to lessen or prevent 

a serious threat to health or safety. 
 

 
Disclosure of Information 
STiH may disclose personal information where necessary to: 

• schools and education providers 
• health or wellbeing professionals 
• child protection or law enforcement 

agencies 
• the Commission for Children and Young 

People 

• insurers 
• funding bodies or auditors (de-identified 

where possible) 
• service providers supporting STiH 

operations. 

STiH will only disclose information where: 
• consent has been provided 
• disclosure is required or authorised by law 
• disclosure is necessary to protect a child or 

person from harm 

• disclosure is reasonably necessary for 
service delivery or organisational 
operations. 

 
STiH does not sell personal information to third parties. 
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Child Safety and Mandatory Reporting 
Privacy and confidentiality obligations do not prevent STiH from: 

• reporting child abuse or child safety 
concerns 

• complying with mandatory reporting 
obligations 

• reporting criminal conduct 
• sharing information where required to 

protect children or comply with the law. 

 
 
Storage and Security of Information 
STiH takes reasonable steps to protect personal information from: 

• misuse 
• interference 
• loss 

• unauthorised access 
• modification 
• disclosure. 

Information may be stored: 
• electronically 
• in secure cloud-based systems 

• in password-protected databases 
• in locked filing cabinets or secure offices. 

 
Access to personal information is restricted to authorised personnel who require the information to perform 
their role. 

 
 
Retention and Disposal of Records 
STiH retains records in accordance with: 

• legal obligations 
• child safety requirements 

• funding agreements 
• organisational needs. 

 
When information is no longer required, STiH will take reasonable steps to securely destroy or de-identify 
records. 
 
Certain records, including child safety and volunteer screening records, may be required to be retained for 
statutory periods. 
 
Access and Correction of Information 
Individuals may request access to personal information held by STiH and may request corrections where 
information is inaccurate, incomplete, or outdated. 
 
Requests should be made in writing to the STiH Privacy Contact Officer. 
 
STiH may decline access where permitted by law, including where access may: 

• pose a serious threat to safety 
• unreasonably impact another person’s privacy 
• prejudice legal proceedings or investigations 
• breach child safety obligations. 
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Photographs, Media and Promotional Material 
STiH may use photographs, videos, stories, or testimonials for promotional, fundraising, educational, or 
reporting purposes where appropriate consent has been obtained. 
Consent may be withdrawn at any time by contacting STiH. 

 
 
Website and Online Platforms 
STiH may use online platforms, cloud storage systems, communication tools, and social media services as part of 
its operations. 
 
While STiH takes reasonable steps to ensure security, users should be aware that no online transmission or 
storage method can be guaranteed as completely secure. 

 
 
Privacy Complaints 
If an individual believes their privacy has been breached, they may contact STiH to make a complaint. 
STiH will: 

• acknowledge complaints promptly 
• investigate concerns appropriately 
• attempt to resolve complaints fairly and respectfully. 

 
Complaints should be directed to: 
Privacy Contact Officer 
Standing Tall in Hamilton Inc. 
Suite 11B, Maryknoll Centre 
130 Lonsdale St, Hamilton VIC 3300 
Phone: (03) 4520 9324 
Email: office@standingtallhamilton.com.au 
If a complainant is dissatisfied with the response provided by STiH, they may contact the Office of the Australian 
Information Commissioner (OAIC). 

 
 
Related Policies 
This policy should be read alongside: 

• Child Safety and Wellbeing Policy 
• Reportable Conduct Policy 
• Code of Conduct 
• Mandatory Reporting Policy 
• Complaints Handling Policy 
• Volunteer Handbook. 

 
Policy Review 
Policy Version Approved By Approval Date Review Date 
Version 2.0 Committee of Management May 2026 May 2028 
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